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These reply comments are submitted by the National Telephone

Cooperative Association ("NTCA") in response to the

April 19, 1993, comments of various parties in this proceeding.

NTCA is an association of nearly 500 small local exchange

carriers ("LECs") that provide telecommunications services in

sparsely populated and mostly rural areas in the United States.

DISCUSSION

I. THE COMMISSION SHOULD NOT REQUIRE LECS TO PROVIDE SELECTIVE
CALL BLOCKING OR ENACT RULES THAT REQUIRE THE ASSIGNMENT OF
DESIGNATED OFFICE CODES TO INTRASTATE PAY-PER-CALL SERVICES.

The Commission seeks comments on the feasibility of

providing selective call blocking of pay-per-call services.

Cincinnati Bell Telephone Company points out in its comments that

the two alternatives to achieve 900 blocking by office code would

require extensive costs and involve the North American Numbering

Plan Administrator.' Cincinnati states that expansion of switch

memory would be required to build line class codes into the

switch for every 900 number for which a subscriber would not want
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to have access. This is the first alternative. Cincinnati's

current switches have the capability to screen only on 6-digits

(NPA-NXX), not 10-digits (NPA-NXX-XXXX). According to

Cincinnati, the second alternative would require intelligent

network capabilities which would permit a 10-digit look up

similar to 800 Data Base Service and require the billing entity

to incur a per query charge. Cincinnati further states that it

does not anticipate deploying this technology until the late 1994

time frame. 2 other parties agree with Cincinnati and point out,

in addition, that it is unclear whether there would be any

significant consumer demand for a selective blocking

capability.3

NTCA agrees that it would certainly be premature for the

Commission to require that carriers deploy intelligent network

capabilities merely to enable selective blocking of pay-per-call

services. It would be particularly inappropriate to require

small carriers like NTCA's members to invest in technologies to

achieve selective blocking of services which, for the most part,

are of marginal interest to subscribers in rural areas.

The Commission also asks whether different types of

intrastate pay-per-call programs should be assigned to certain

designated office codes and whether different codes could be

employed for different types -of pay-per call programs. It states

2

3

IQ. at 4.

See, ~, Bell Atlantic April 19, 1993, Comments at 6.
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that such a requirement might be in the public interest because

it would increase a consumer's ability to distinguish the

specific type of pay-per-call service at issue. In the

commission's view, such a requirement might be in the public

interest because it would increase a consumer's ability to

distinguish the specific type of pay-per-call service at issue.

NTCA agrees with commenters urging the Commission to refrain

from designating numbers for specific intrastate services. There

is no record to support the assumption that consumers will

benefit by a proliferation of designated numbers tied to

particular types of 900 services. The National Association of

Regulatory utility commissioners ("NARUC") correctly points out

that the states have already made significant progress in

enacting rules that enable consumers to block 900 services. 4

NTCA agrees with NARUC and urges the commission to refrain from

requiring the use of designated codes for certain services.

II. NTCA AGREES THAT THE COMMISSION SHOULD PROHIBIT THE OFFERING
OF COLLECT PAY-PER-CALL SERVICES.

The Commission states that it has received numerous

complaints regarding collect audiotext calls and asks whether it

should prohibit carrier billing for any interstate collect

audiotext call. Bell Atlantic points out that the Commission's

proposal to address the problem of collect audiotext calls

(solicited via toll-free 800 numbers and transformed, in one way

4 NARUC April 19, 1993, Comments at n.6, citing the
Commission's notation of this fact in 900 Service Report and
Order, 6 FCC Rcd at 6176.
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or another, into calls the consumer pays for) puts the

responsibility on the wrong party, ~, the common carriers,

instead of the pay-per-call



Commission's position that the Telephone Disclosure and Dispute

Resolution Act (nTDDRAn) requires description of the service but

not identification of the pay-per-call provider. 7 NTCA also

pointed out that service providers are the only ones who can

assure the continuing accuracy of information meant to identify

them. Therefore, if anyone is to provide identification

information, it is reasonable to place this obligation on pay­

per-call providers. They are in the best position to provide that

information to the consumer on a current basis and in an accurate

format in the preambles they must include with their services.

The Commission should not require carriers to provide this

information on telephone bills because the TDDRA neither requires

nor contemplates such a rule and consumers will garner no

benefits from a rule which in practice is more likely to confuse

than inform. NTCA believes it would be confusing to include on

the billing statement, one set of information related to the

provider or providers' address (es) while at the same time

requiring another set with the local or toll-free telephone

numbers that callers can utilize to get the name, telephone

number, and mailing address of any provider offered by the

carrier. Proposed 47 C.F.R. § 64.1509 will require common

carriers or their LEC billing and collection agents to provide

these telephone numbers. In addition, as far as NTCA is aware,

current billing and collection contracts would require amendment

to define the obligations of IXCs and LEcs if the Commission were

7 See, 47 U.S.C. § 228(4) (d).
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to require this information on billing statements. This further

complication and the additional costs to consumers of changing

billing formats can be avoided by requiring name and address

information in the preamble rather than the billing statement.

CONCLUSION

NTCA asks the Commission to adopt rules that accord with its

recommendations.

Respectfully submitted,

NATIONAL TELEPHONE COOPERATIVE
ASSOCIATION

BY:~
~avid Cosson
(202) 298-2326

Its Attorneys

2626 Pennsylvania Avenue, N.W.
Washington, D.C. 20037

May 4, 1993
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